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The ITIL® Intermediate Qualification: Service Design (SD) Certificate is a freestanding

qualification, but is also part of the ITIL® Intermediate Lifecycle stream, and one of the 

coursesthat leads to the ITIL® Expert in IT Service Management Certificate. The purpose 

of this course and the associated exam and certificate is, respectively, to impart, test, and 

validate the knowledge on industry practices in Service Management as documented in 

the ITIL® Service Design publication. 

The ITIL® Certificate in Service Design (SD) is intended to enable the holders of the 

certificate to apply the practices in resolution and support of the Service 

Management Lifecycle.
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On the basis of the information provided in the scenario, you will be required to 

select which of the four answer options provided (A, B, C,or D) you believe to be 

the optimum answer. You may choose ONE answer only, and the Gradient Scoring 

system works as follows:

�ƒ If you select the CORRECT answer, you will be awarded 5 marks for the 

question

�ƒ If you select the SECOND BEST answer, you will be awarded 3 marks for 

the question

�ƒ If you select the THIRD BEST answer, you will be awarded 1 mark for the 

question

�ƒ If you select the DISTRACTER (the incorrect answer), you will receive no 

marks for the question

to pass this examination, you must achieve a total of 28 marks or more out of a 

maximum of 40 marks (70%).

5


