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This is the ITIL Version 3 (V3) Managers Bridge course presentation. This course 

teaches you the new concepts and changes to ITIL Version 2 (V2), which is still 

used by many organizations worldwide as the basis for effective IT Service 

Management. ITIL V3 was released in 2007 as an update to the ITIL body 

of knowledge.

This course teaches the latest version of ITIL for those who already have 

Managers-level certification from the previous versions of ITIL.

What do you already know about how  ITIL V3 differs from its earlier versions, 

and what in particular do you need to know more about?
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This ITIL V3 Managers Bridge course is aimed at teaching you the new ITIL 

terminology, structures, and basic concepts introduced with Version 3.

The ITIL Managers Bridge certificate in IT Service Management is not intended 

to enable the holders of the certificate to apply the ITIL practices for Service 

Management without further guidance.
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Selection A is the correct answer.

The exam is multiple choice of the best-answer variety.This means that the 

alternatives differ in their degree of correctness. Some of the choices may be 

completely incorrect, and some may be correct, but there will be one answer that 

is clearly more correct than the others.This best alternative serves as the answer, 

while the other alternatives function as distractors.
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There arefour levels within the ITIL scheme:
Á Foundation level ïfocuses on knowledge / comprehension to provide a good 

grounding in the key concept, terminology, and processes of ITIL 
Á Intermediate level ïassesses an individual'sability to analyzeand apply the concepts 

of ITIL. This is composed of two streams:
Å Intermediate lifecycle stream ïfive individual certificates built around the 

five core OGC titles: Service Strategy, Service Design, Service Transition, 
Service Operation, and Continual Service Improvement

Å Intermediate capability stream ïfour individual certificates focusing on 
detailed process implementation and management within cluster groupings: 
Operational Support and Analysis (OSA); Service Offerings and Agreements 
(SOA), Release, Control, and Validation (RCV), and Planning, Protection, 
and Optimization (PPO)

o Operational Support and Analysis (OSA) ïEvent, Incident, Request, 
Problem, Access, Service Desk, Technical, IT Ops, Application 
Mgmt. 

o Service Offerings and Agreements (SOA) ïPortfolio, Service Level, 
Catalog. Demand, Supplier and Financial Mgmt. 

o Release, Control, and Validation (RCV) ïChange, Release 
& Deployment, Validation & Testing, Service Asset & Configuration, 
Knowledge, Request Mgmt. / ServiceEvaluation 

o Planning, Protection, and Optimization (PPO) ïCapacity, 
Availability, Continuity, Security, Demand and Risk Mgmt.

Á ITIL expert ïcertifies that the individual has successfully completed a number of 
Intermediate units in addition to the mandatory Foundation Level and the Managing 
Across the Lifecycle capstone course

Á ITIL master ïassesses an individual's ability to apply and analyze the ITIL concepts 
in new areas (currently under development)
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Candidateswith existing V2 knowledge and experiencecan upgrade their skills to 

V3 through a scheme which provides credits to V1 and V2 certifications.

Those who have Foundation level V2 skills may take the V3 Foundation Bridge 

certification, and then continue to take the V3 intermediate level courses in order 

to eventually attain the V3 expert level certification.

Those who have attained V1 or V2 Service Managers certificate can upgrade their 

skills to V3 without going through the Foundation Level courses again. This can 

be done by taking the V3 Managers Bridge course. Successfully passing the 

certification examination forthat course will entitle the candidate to an ITIL 

expert certification.

Candidates who have not yet attained V1 or V2 Managers certification but have 

taken several of the V2 practitioner courses can continue to gain credits through 

any of the V3 intermediate level courses, and then taking the Managing Across 

the Lifecycle course. As long as candidates are able to accumulate the required 22 

credits prior to taking the Managing Across the Lifecycle course, they can qualify 

to receive the ITIL expert certification as well. 

Full detailsof the bridging qualification scheme can also be found at the ITIL 

official site (http://www.itil-officialsite.com).
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This ITIL V3 Managers Bridge Course is divided into four modules and is 

focused on content that has been added or changed with ITIL Version 3. The 

Bridging syllabus includes coverage of essential Version 2 content but these are 

not part of the class and is expected knowledge of Bridging course participants.
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The purpose of this module is to help you understand the background for ITIL v3 

and why ITIL needed to change.  Specifically, you must be able to:

Á 00-1. Understand and explain the background to the new ITIL version and 

how the project got input from different stakeholder groups and nationalities

Á 00-2. Understand and explain why ITIL needed to change

Á 00-3. Understand and explain the new structure of ITIL (core, complementary 

and Web-based material)
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What specific objectives do you have for these topics?
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ITIL Version 3 (V3) was developed over a period of two years and was done 

through consultation across different geographies, industries, organization types, 

and sizes. The mentors were drawn from the ITIL Advisory Group (IAG) 

comprised of 35 members from a global IT Service Management stakeholder 

group,including:

ÁOffice of Government Commerce (OGC) 

ÁProject authority and owner and IP holder of ITIL

ÁOversees IP management and qualifications board

ÁOversees partners (example: itSMF International)

ÁIT Service Management Forum (itSMF)

ÁGlobal, independent, internationally recognized non-profit organization 

for the development of IT Service Management 

ÁThe APM Group (APMG)

ÁOfficial ITIL accreditation body since 2007

ÁQualifications and learning, accreditation of training organizations

ÁOversees accredited exam institutes: EXIN, BCS / ISEB, LCS

ÁThe Stationery Office (TSO)

ÁThe official publication organization 

ÁPublications, Web services, complementary portfolio

ITIL  Refresh Project Findings and Scope reports can be found at:

Á http://www.itil.co.uk/includes/consult.pdf

Á http://www.itil.co.uk/scope_web.pdf


