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This is the ITIL® Version 3 (V3) Managers Bridge course presentation handouts. 

This course teaches you the new concepts and changes to ITIL® Version 2 (V2), 

which is still used by many organizations worldwide as the basis for effective IT 

Service Management. ITIL® V3 was released in 2007 as an update to the ITIL®

body of knowledge.

This course teaches the latest version of ITIL® for those who already have 

Managers-level certification from the previous versions of ITIL®.

What do you already know about how  ITIL® V3 differs from its earlier versions, 

and what in particular do you need to know more about?
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When introducing your current role, please describe your primary job 

responsibility, not just your title, as job titles and the actual work performed vary 

from organization to organization.

Please be sure to ask questions to get a better understanding of the skills and 

experiences that your fellow students and your instructor bring to this course 

delivery.

Notes

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________

_______________________________________________________________



©2008 by Pultorak & Associates, Ltd. All rights reserved.

1977 ITIL® V3 Managers Bridge v4-0

Presentation Å 3

www.pultorak.com

(206) 729-1107

This ITIL® V3 Managers Bridge course is aimed at teaching you the new ITIL®

terminology, structures, and basic concepts introduced with Version 3.

The ITIL® Managers Bridge certificate in IT Service Management is not intended 

to enable the holders of the certificate to apply the ITIL® practices for Service 

Management without further guidance.

These course objectives are our expectations from you after you have completed 

this course. What about you, what are your expectations from this course? From 

the instructor and from your fellow participants? 

Notes
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This course is specifically created for those who already have Managers-level 

knowledge of ITIL®. As this course is designed to provide an overview of what 

has been introduced and changed with Version 3, it is expected that the course 

participants have adequately prepared themselves for the course by going through 

the pre-work listed. Reviewing past concepts in Version 2 as well as reading in 

advance about Version 3 will help make the class run smoother not just for you 

but for all participants as well.

This is an intensive course so adequate preparation is vital for your success in 

passing the Managers Bridge examination that will happen at the end of this 

course.

Notes
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