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This is the ITIL® Version 3 (V3) Foundation Bridging course presentation
handouts. This course teaches you the new concepts and change$ to ITIL
Version 2 (V2), which is still used by many organizations worldwide as the
basis for effective IT Service Management. ITN.3 was released in 2007 as
an update to the ITf.body of knowledge.

This course teaches the latest version of ¥Tibr those who already have
certified Foundationlevel certification from the previous versions of ITH

How do you think ITIL® V3 differs from its earlier versions?

Notes
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Participant Introductions

" Name

" Company affiliation
" Title / function

" Job responsibility
" IT experience

® ITIL®/IT Service Management experience
" Expectations for the course

Module 0 2

This course is designed to be as interactive as possible sinéei$Tdll about

IT best practices that are shared throughout the community. It is thus of interest

for alll of us to get to know each ot her
Management, as well as our motivations for taking this course.

Notes
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ITIL® V3 Foundation Bridging Course Objectives

At the end of the course, you should be able to:

Describe the ITIL® V3 qualification scheme

Explain the practice of Service Management

Describe the Service Lifecycle

Discuss the key principles and models of ITIL® V3
Define generic concepts in ITIL® V3

Explain the processes, roles, and functions in ITIL® V3
Describe the use of technology with ITIL® V3

This is what the VV3 Foundation Bridging Exam will cover. However, we are comprehensive
in our approach to interpreting ITIL® and include areas that aren't addressed elsewhere.
Our added value is our experience. We don't want you to just pass the exam, we want you
to understand the concepts beyond the syllabus. Non-examinable topics will be marked
with the icon. NE

This ITIL® V3 Foundation Bridgingourse is aimed at teaching you the new
ITIL® terminology, structures, and basic concepts introduced with Version 3.

The ITIL® Foundation Bridging certificate in IT Service Management is not
intended to enable the holders of the certificate to apply thé [giactices for
Service Management without further guidance.

These course objectives are our expectations from you after you have
completed this course. What about yauhat are your expectations from this
course? What are your expectations from the instructor and from your
fellow participants?

Notes

Ref: APMG ITIL® v3_Foundation_Bridge_Certificate_Syllabus_v4.1
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ITIL® V3 Foundation Bridging Course Audience and Prerequisites

Target Audience | = Existing holders of ITIL® Foundation Certificate from
earlier ITIL® versions who want knowledge and
understanding of the new content of ITIL® version 3

Prerequisites v Visit the ITIL® V3 Foundation Student Portal at
http://www.pultorak.com/itsm/student-portal/itil-v3-
foundation/ and do the recommended pre-work
listed on it

Read ITIL® reference material

Read the handouts and job aids included

LA

This course is specifically created for those who already have Fountatein
knowledge of ITIL®. As this course is designed to provide an overview of
what has been introduced and changed with Version 3, it is expected that the
course participants have adequately prepared themselves for the course by
going through the prevork listed. Reviewing past concepts in Version 2 as
well as reading in advance about Version 3 will help make the class run
smoother not just for you but for all participants as well.

This is an intensive course that runs for just one day so adequate preparation is
vital for your success in passing the Foundation Bridging examination that will
happen at the end of this course.

Notes
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ITIL® V3 Foundation Bridging Course Approach

®  Describe the new structure of ITIL® V3

" Explain the new core concepts in ITIL® V3
¢ Service Management and the Service Lifecycle
¢ The Service Lifecycle phases
¢ New processes, roles, and functions

® Describe the changes introduced by ITIL® V3

Module 0 3

Notes

©2009 by Pultorak & Associates, Ltd. All rights reserved. www.pultorak.com
1973sc ITIL® V3 Foundation Bridging v& (206) 7291107



'A‘ PULTORAK
& ASSOCIATES .
bt Presermtati on A

The following materials should be provided to you at the start of this course:

A A participant binder which contains reference materials for this course such as the
official syllabus, job aids, handouts, and a sample exam

A A hardcopy of the presentation slides with notes

A A course evaluation form which you can use to provide feedback on the instructor
and the course materials used. Your feedback is greatly appreciated and will go a
long way towards further improving this course.

Some of the key ground rules for this course that we would like to emphasize are the

following:

V Havefunlearninp Let 6s make this an engaging | ear

V Good vibrations. Please turn off or put in silent mode all mobile phones, pagers,
and other electronic devices that may distract you and the class. There are breaks
scheduled throughout the day during which you can conduct your personal or
business activities.

V Groundcover. This is an intense course so webol/|
hesitate to ask for additional time to cover points of interest to you, to ask clarifying
questions, or share an experience that the rest of the class can benefit from.

V Parking lot. We may decide to record and 'park’ your questions that will be
covered later during the course. We also have an online forum that you can use to
continue the discussions well beyond the duration of this class.
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