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MOF 4.0 Awareness Course Objectives

At the end of the course, you should be able to:
Describe the MOF 4.0 Lifecycle
Define the Manage Layer and the Plan, Deliver, and Operate Phases
List the MOF 4.0 key terms
Name the different Service Management Functions and Management
Reviews

Module 0

The MOF 4.0 Awareness course is aimed at teaching you MOF 4.0 terminology,
structures, and basic concepts and help you understand the core principles of
MOF 4.0 practices for Service Management.

The course objectives are our expectations from you after completing this course.

What about you? What are your expectations from the course? From your
instructor? From your fellow participants?

Your instructor may ask you to share your expectations with the class. This will

help in making the course flow smoother, and will also help your instructor fill in
possible gaps in the discussions.
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Introduction

Name

Company affiliation

Title / function

Job responsibility

IT operations experience
ITIL Foundation certificate
ITIL experience
Expectations for the course

Module 0

This course is designed to be as interactive as possible. Thus, it is of interest for
all of wus to get to know each other 6s ba
management, as well as our motivations for taking this course.
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Course Materials

Name card
Participant workbook
Job aids

Course evaluation

Module 0

The following materials are included with your Kit:
A Name card Write your name on both sides of the name card.

A Participant workbook . The Participant workbook contains the material
covered in class, in addition to the haiwtisexercises, a glossary, and sample
exam(s).

A Job aids This set of sheets, inserted in the Job Aids tab of the binder, are
guick-reference materials that you can use during the course and back on the
job to help you apply MOF 4.0 guidance in your organization.

A Course evaluation The course evaluation will provide feedback on the
instructor and the course. Your comments will help us improve future courses.
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MOF 4.0 Awareness Course Audience and Prerequisites

Course = Professionals who contribute to the Operations of IT
Audience services (or those who want to become involved in
these professions)
Operational staff and managers wishing to extend
their knowledge of IT service with a more specific
approach to Operations Management
Operational staff who want to combine their
(technical) knowledge of products with an
understanding of IT Service Management

Prerequisites v No prerequisites

Module 0

This course has no prerequisites.
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Pultorak MOF 4.0 Curriculum and Certification

3

Level
Foundation

Scope

» Basic understanding of MOF
Service Lifecycle phases,
processes, and functions

= MOF 4.0 Foundation course

= Update 3.0 knowledge to 4.0,
with basic understanding of
MOF 4.0 Service Lifecycle and
other changes

= MOF 4.0 Bridging Course

= High-level understanding of
MOF concepts, terminology,
resources

= MOF 4.0 Awareness course

Bridging

Awareness

Module 0

Course Details

» Two days

= Optional 60-minute
certification exam

» eLearning 10-01-08

= One day

= Optional 30-minute
certification exam

= eLearning 10-01-08

» One day
= Non-certification
= eLearning 10-01-08

MOF 4.0 training is a new set of offerings from Pultorak & Associates, launched
at the same time the new version of MOF was released in April 2008.

The MOF 4.0 Awareness course helps those who are not yet familiar with MOF
appreciate what it is and why it is the current de facto standard for IT Service
Management. The MOF 4.0 Awareness course is an updated version of the MOF
3.0 Awareness course, and uses the latest body of knowledge from MOF.

The MOF 4.0 Foundation is the most basic form of certificativented

education which prepares participants to take the MOF 4.0 Foundation
certification exam. This course gives participants a basic understanding of the
new MOF Service Lifecycle phases.

The MOF 4.0 Foundation Bridging course is designed for IT professionals with
knowledge of MOF 4.0 who would like to upgrade their skills to MOF 4.0, and
prepare themselves to take the MOF 4.0 Foundation certification examination.
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MOF 4.0 Pocket Guide is available from the Pultorak store at:
http://www.pultorakstore.com/servlet/t3d/MOF4.0-PocketGuide/Detalil

MOF 4. 0 Poster is available as a profess
poster from the Pultorak store at: http://www.pultorakstore.com/serviet/the
32/MOF4.0-Poster/Detail. It can also be downloaded for free as a wallpaper or

medium format printeready file fromP u | t owvebsite ats
http://pultorak.com/html/posters_and_wallpapers.html

Pul t dviOB 4«®Fepundation Sample Exam may be purchased from:

http://lwww.pultorakstore.com/serviet/t3&/MOF4.0-Sample
Examination/Detail
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